
LARSON® WARRANTY 

DETAIL 

COMPONENTS: LARSON® warrants the components of the door including 

hardware, window sash, 

screen frame, retainer strips, closers, locksets (mechanical operation and 

finish), to be free from defects in manufacturing, materials, tarnishing and 

workmanship for a period of one year from the date of original retail 

purchase. 

  

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free 

from defects in manufacturing, materials and workmanship for a period of 

five years from the date of original retail purchase. 

  

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 



• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



LARSON® WARRANTY 

DETAIL 

Heavy Duty Aluminum Warranty 

  

COMPONENTS: LARSON® warrants the components of the door including 

hardware, window sash, 

screen frame, retainer strips, closers, locksets (mechanical operation and 

finish), to be free from defects in manufacturing, materials, tarnishing and 

workmanship for a period of one year from the date of original retail 

purchase. 

  

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free 

from defects in manufacturing, materials and workmanship for a period of 

five years from the date of original retail purchase. 

  

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 



• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, re-installation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



LARSON® WARRANTY 

DETAIL 

  WARRANTY 

Heavy Duty Aluminum LIMITED LIFETIME WARRANTY 

  

  

  

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 



• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



Retractable Screen 

Warranty 

Larson Manufacturing Company 

  

WARRANTY 

Brisa Retractable Screen 
LIMITED LIFETIME 

WARRANTY 

Wall Screen, GrandVue, Inspire, Escape, 

NatureVue Retractable Screens 

FIVE YEAR 

WARRANTY 

  

The five year limited warranty applies to the original purchaser of owner 

occupied homes and covers mechanical components excluding screen 

fabrics. LARSON warrants the cassette, mounting rails and latch to be free 

from defects in manufacturing, materials, paint adhesion or workmanship, 

under normal use, for the period stated above. 

 

The limited lifetime warranty applies to the original purchaser of owner 

occupied homes and covers mechanical components excluding screen 

fabrics. LARSON warrants the screen housing, mounting rails and latch to 

be free from defects in manufacturing, materials, paint adhesion or 

workmanship, under normal use, for the period stated above. 

 

Fading is only covered by this warranty during the first year. In order to 

obtain performance under this limited warranty, the original owner shall 

notify LARSON with proof of purchase. The obligations of this warranty 

will be completed within ninety (90) days after notice of a defect or 

malfunction has been furnished directly to LARSON. 



 

The following are limitations and exclusions from the warranty: 

• If usage, adaptation, or installation are not in accordance with 

LARSON installation and operation instructions. 

• If the products have been used to perform functions they were not 

designed to perform. 

• Damage due to acts of nature, abuse, or misuse. 

• Damage including tears to the screen are not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not 

covered under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is 

not covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such 

as salt or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of 

the defective product. 

Upon receipt of goods ordered, please examine for proper models, size, 

and colors. LARSON will replace products if a manufacturing or shipment 

error is made. 

 

For warranty assistance please call: 1-888-483-3768 

The following information is necessary to process your warranty: 

1. Registration Number 

2. Proof of Purchase 

 



LARSON® WARRANTY 

DETAIL 

349-20, 349-17, 349-15 SECURE ELEGANCE® Intrusion Protection: The 

Intrusion Protection Warranty is 

offered by KeepSafe® Glass. Terms and conditions are outlined on the 

KeepSafe Warranty card. A written 

claim for the Break-in Protection Warranty must be submitted to Solutia at 

KeepSafe, Dept. 204, P.O. Box 

66760, St. Louis, MO 63166-5890 within 30 days of alleged KeepSafe 

window damage and the subsequent burglary. KeepSafe® is a registered 

trademark of Solutia, Inc. 

  

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 



• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 
 



LARSON® WARRANTY 

DETAIL 
  WARRANTY   

  
Solid Core DuraTech® and 

Aluminum Clad 

TEN YEAR WARRANTY 

  Solid Core Vinyl Clad FIVE YEAR WARRANTY 

  

  

  

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 



• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 
 



LARSON® Warranty 

Program 

WARRANTY 

 Platinum Collection 

Security Doors 
LIMITED LIFETIME WARRANTY   

 Guardsman Collection 

Security Doors 

 LIMITED LIFETIME WARRANTY; TWO-

YEAR WARRANTY (frame finish) 

 SecurePRO™ Security 

Windows 
 LIMITED LIFETIME WARRANTY 

 Folding Gates  TWO-YEAR WARRANTY (gate finish) 

 
 

During the life of the door or window product, Larson Manufacturing 

Company will warrant manufacturer’s defects as listed below. A shipping 

and processing fee may apply. 

 

Door Frame 

LARSON® warrants the door frame and mounting rails to be free from 

defects in manufacturing, materials, paint adhesion, or workmanship, 

under normal use, for the life of the door or window product. 

 

Components 

LARSON warrants the components of the door or window product, 

including hardware, retainer strips, screw covers, closers, and locksets 

(mechanical operation and finish) to be free from defects in 

manufacturing, materials, tarnishing and workmanship for a period of one 

year from the date of the original retail purchase. Notwithstanding the 



forgoing, nothing contained herein shall cover damage to the glass or 

screen, such as cracks, scratching, or other items of normal wear and tear. 

In the event of a defect in manufacturing, materials or workmanship 

within the limited warranty period, and upon written proof of purchase, 

LARSON, at its option, will provide a replacement component or provide a 

credit toward a replacement product, as long as the original purchaser 

owns the home in which the door was initially installed. Installation is not 

included. 

Any implied warranty, including the implied warranty or fitness of a 

particular use or purpose and the implied warranty of merchantability, is 

limited in duration to the express warranty provided herein unless a 

shorter period is permitted by law. LARSON shall not be liable for 

incidental, indirect, or consequential damages to the building, its contents 

or its occupants, however arising. This Limited Warranty contains all the 

provisions of your remedies. Liability is limited to the provisions of this 

Limited Warranty, whether any claim against it is based on strict liability, 

negligence, breach of warranty, if this Limited Warranty shall fail its 

essential purpose or any other theory or cause of action. 

 

Platinum Collection Break-In Protection 

LARSON warrants, to the original purchaser of a Platinum Secure Glass or 

Platinum Secure Screen door that, for the life of the door, LARSON will 

reimburse the original purchaser 100% of the insurance deductible, up to 

a maximum of $1,000, to the extent such loss arises out of a burglary due 

to an entry through failed laminated glass or steel screen of the Platinum 

Collection security door. 

 

SecurePRO™ Security Window Detail 

This warranty is effective for SecurePRO Windows manufactured on or 

after January 1, 2019 for use in the United States. Any previous warranties 

will continue to apply to products manufactured by LARSON prior to this 

date. For additional information, including care and maintenance 

instructions, installation instructions, and previous warranties, refer to 

LARSONdoors.com 

 



Warranty Limitations 

Warranty for LARSON Security Door and Window products shall not by 

liable for any losses resulting from the following: 

• Acts of God 

• Damage attributable to acts of nature (e.g. fire, hurricane, flood, 

earthquake), acts of third parties (e.g. civil disorder) 

• Alterations made to the glass or frame after installation, including 

structural changes to the home, application of paint or caustic 

cleaning solutions, coatings or other modifications 

• Normal wear and tear, including natural weathering of surfaces 

• Damages resulting from improper installation or misuse, abuse or 

failure to properly provide maintenance 

• Damages or breakage to screen or glass insert except as described 

in the Platinum Collection Break-In Protection provisions 

• Slight imperfections or wavy distortions in the glass that don’t impair 

structural integrity (Note: wavy distortions in the glass (e.g. related 

to heat strengthening of glass) are not considered a defect. Slight 

color variations in glass are not considered a defect) 

• Damages caused by chemicals or other airborne pollutants, 

including, but not limited to, salt or acid rain 

• Losses resulting from water and/or flooding damage 

• Condensation or damage as a result of condensation (Note: most 

condensation problems are related to excessive humidity levels in a 

structure 

• Labor costs and other indirect costs of replacing components or 

door frame and hinges 

• Incidental or consequential damage where applicable (Note: some 

states/provinces do not allow the exclusion or limitation of 

incidental or consequential damages) 

 



LARSON® WARRANTY 

DETAIL 

Heavy Duty Aluminum Lifetime 

Warranty 

Applies to original purchaser of door only; covers manufacturer's defects 

only. 

 

WARRANTY 

 Heavy Duty Aluminum 
LIMITED LIFETIME 

WARRANTY   

 Solid Core DuraTech® and Aluminum 

Clad 
 TEN YEAR WARRANTY  

 Solid Core Vinyl Clad  FIVE YEAR WARRANTY  

 
 

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

 

COMPONENTS: LARSON® warrants the components of the door including 



hardware, window sash, screen frame, retainer strips, closers, locksets 

(mechanical operation and finish), to be free from defects in 

manufacturing, materials, tarnishing and workmanship for a period of one 

year from the date of original retail purchase. 

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free from defects in manufacturing, materials 

and workmanship for a period of five years from the date of original retail 

purchase. 

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

349-20, 349-17, SECURE ELEGANCE® Intrusion Protection: The Intrusion 

Protection Warranty is offered by KeepSafe® Glass. Terms and conditions 

are outlined on the KeepSafe Warranty card. A writtenclaim for the Break-

in Protection Warranty must be submitted to Solutia at KeepSafe, Dept. 

204, P.O. Box 66760, St. Louis, MO 63166-5890 within 30 days of alleged 

KeepSafe window damage and the subsequent burglary. KeepSafe®is a 

registered trademark of Solutia, Inc. 

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not 

covered under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 



• Water damage due to lack of rain diversion or structural overhang is 

not covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such 

as salt or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of 

the defective product. 

 



LARSON® WARRANTY 

DETAIL 

COMPONENTS: LARSON® warrants the components of the door including 

hardware, window sash, 

screen frame, retainer strips, closers, locksets (mechanical operation and 

finish), to be free from defects in manufacturing, materials, tarnishing and 

workmanship for a period of one year from the date of original retail 

purchase. 

  

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free 

from defects in manufacturing, materials and workmanship for a period of 

five years from the date of original retail purchase. 

  

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 



• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



LARSON® WARRANTY 

DETAIL 

Heavy Duty Aluminum Warranty 

  

COMPONENTS: LARSON® warrants the components of the door including 

hardware, window sash, 

screen frame, retainer strips, closers, locksets (mechanical operation and 

finish), to be free from defects in manufacturing, materials, tarnishing and 

workmanship for a period of one year from the date of original retail 

purchase. 

  

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free 

from defects in manufacturing, materials and workmanship for a period of 

five years from the date of original retail purchase. 

  

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 



• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, re-installation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



LARSON® WARRANTY 

DETAIL 

  WARRANTY 

Heavy Duty Aluminum LIMITED LIFETIME WARRANTY 

  

  

  

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 



• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 

 



Retractable Screen 

Warranty 

Larson Manufacturing Company 

  

WARRANTY 

Brisa Retractable Screen 
LIMITED LIFETIME 

WARRANTY 

Wall Screen, GrandVue, Inspire, Escape, 

NatureVue Retractable Screens 

FIVE YEAR 

WARRANTY 

  

The five year limited warranty applies to the original purchaser of owner 

occupied homes and covers mechanical components excluding screen 

fabrics. LARSON warrants the cassette, mounting rails and latch to be free 

from defects in manufacturing, materials, paint adhesion or workmanship, 

under normal use, for the period stated above. 

 

The limited lifetime warranty applies to the original purchaser of owner 

occupied homes and covers mechanical components excluding screen 

fabrics. LARSON warrants the screen housing, mounting rails and latch to 

be free from defects in manufacturing, materials, paint adhesion or 

workmanship, under normal use, for the period stated above. 

 

Fading is only covered by this warranty during the first year. In order to 

obtain performance under this limited warranty, the original owner shall 

notify LARSON with proof of purchase. The obligations of this warranty 

will be completed within ninety (90) days after notice of a defect or 

malfunction has been furnished directly to LARSON. 



 

The following are limitations and exclusions from the warranty: 

• If usage, adaptation, or installation are not in accordance with 

LARSON installation and operation instructions. 

• If the products have been used to perform functions they were not 

designed to perform. 

• Damage due to acts of nature, abuse, or misuse. 

• Damage including tears to the screen are not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not 

covered under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is 

not covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such 

as salt or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of 

the defective product. 

Upon receipt of goods ordered, please examine for proper models, size, 

and colors. LARSON will replace products if a manufacturing or shipment 

error is made. 

 

For warranty assistance please call: 1-888-483-3768 

The following information is necessary to process your warranty: 

1. Registration Number 

2. Proof of Purchase 

 



LARSON® WARRANTY 

DETAIL 

349-20, 349-17, 349-15 SECURE ELEGANCE® Intrusion Protection: The 

Intrusion Protection Warranty is 

offered by KeepSafe® Glass. Terms and conditions are outlined on the 

KeepSafe Warranty card. A written 

claim for the Break-in Protection Warranty must be submitted to Solutia at 

KeepSafe, Dept. 204, P.O. Box 

66760, St. Louis, MO 63166-5890 within 30 days of alleged KeepSafe 

window damage and the subsequent burglary. KeepSafe® is a registered 

trademark of Solutia, Inc. 

  

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 



• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 
 



LARSON® WARRANTY 

DETAIL 
  WARRANTY   

  
Solid Core DuraTech® and 

Aluminum Clad 

TEN YEAR WARRANTY 

  Solid Core Vinyl Clad FIVE YEAR WARRANTY 

  

  

  

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

  

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

  

  

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not covered 

under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 

• Water damage due to lack of rain diversion or structural overhang is not 

covered under warranty. 



• Certain coastal applications, chemicals or airborne pollutants such as salt 

or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of the 

defective product. 
 



LARSON® Warranty 

Program 

WARRANTY 

 Platinum Collection 

Security Doors 
LIMITED LIFETIME WARRANTY   

 Guardsman Collection 

Security Doors 

 LIMITED LIFETIME WARRANTY; TWO-

YEAR WARRANTY (frame finish) 

 SecurePRO™ Security 

Windows 
 LIMITED LIFETIME WARRANTY 

 Folding Gates  TWO-YEAR WARRANTY (gate finish) 

 
 

During the life of the door or window product, Larson Manufacturing 

Company will warrant manufacturer’s defects as listed below. A shipping 

and processing fee may apply. 

 

Door Frame 

LARSON® warrants the door frame and mounting rails to be free from 

defects in manufacturing, materials, paint adhesion, or workmanship, 

under normal use, for the life of the door or window product. 

 

Components 

LARSON warrants the components of the door or window product, 

including hardware, retainer strips, screw covers, closers, and locksets 

(mechanical operation and finish) to be free from defects in 

manufacturing, materials, tarnishing and workmanship for a period of one 

year from the date of the original retail purchase. Notwithstanding the 



forgoing, nothing contained herein shall cover damage to the glass or 

screen, such as cracks, scratching, or other items of normal wear and tear. 

In the event of a defect in manufacturing, materials or workmanship 

within the limited warranty period, and upon written proof of purchase, 

LARSON, at its option, will provide a replacement component or provide a 

credit toward a replacement product, as long as the original purchaser 

owns the home in which the door was initially installed. Installation is not 

included. 

Any implied warranty, including the implied warranty or fitness of a 

particular use or purpose and the implied warranty of merchantability, is 

limited in duration to the express warranty provided herein unless a 

shorter period is permitted by law. LARSON shall not be liable for 

incidental, indirect, or consequential damages to the building, its contents 

or its occupants, however arising. This Limited Warranty contains all the 

provisions of your remedies. Liability is limited to the provisions of this 

Limited Warranty, whether any claim against it is based on strict liability, 

negligence, breach of warranty, if this Limited Warranty shall fail its 

essential purpose or any other theory or cause of action. 

 

Platinum Collection Break-In Protection 

LARSON warrants, to the original purchaser of a Platinum Secure Glass or 

Platinum Secure Screen door that, for the life of the door, LARSON will 

reimburse the original purchaser 100% of the insurance deductible, up to 

a maximum of $1,000, to the extent such loss arises out of a burglary due 

to an entry through failed laminated glass or steel screen of the Platinum 

Collection security door. 

 

SecurePRO™ Security Window Detail 

This warranty is effective for SecurePRO Windows manufactured on or 

after January 1, 2019 for use in the United States. Any previous warranties 

will continue to apply to products manufactured by LARSON prior to this 

date. For additional information, including care and maintenance 

instructions, installation instructions, and previous warranties, refer to 

LARSONdoors.com 

 



Warranty Limitations 

Warranty for LARSON Security Door and Window products shall not by 

liable for any losses resulting from the following: 

• Acts of God 

• Damage attributable to acts of nature (e.g. fire, hurricane, flood, 

earthquake), acts of third parties (e.g. civil disorder) 

• Alterations made to the glass or frame after installation, including 

structural changes to the home, application of paint or caustic 

cleaning solutions, coatings or other modifications 

• Normal wear and tear, including natural weathering of surfaces 

• Damages resulting from improper installation or misuse, abuse or 

failure to properly provide maintenance 

• Damages or breakage to screen or glass insert except as described 

in the Platinum Collection Break-In Protection provisions 

• Slight imperfections or wavy distortions in the glass that don’t impair 

structural integrity (Note: wavy distortions in the glass (e.g. related 

to heat strengthening of glass) are not considered a defect. Slight 

color variations in glass are not considered a defect) 

• Damages caused by chemicals or other airborne pollutants, 

including, but not limited to, salt or acid rain 

• Losses resulting from water and/or flooding damage 

• Condensation or damage as a result of condensation (Note: most 

condensation problems are related to excessive humidity levels in a 

structure 

• Labor costs and other indirect costs of replacing components or 

door frame and hinges 

• Incidental or consequential damage where applicable (Note: some 

states/provinces do not allow the exclusion or limitation of 

incidental or consequential damages) 

 



LARSON® WARRANTY 

DETAIL 

Heavy Duty Aluminum Lifetime 

Warranty 

Applies to original purchaser of door only; covers manufacturer's defects 

only. 

 

WARRANTY 

 Heavy Duty Aluminum 
LIMITED LIFETIME 

WARRANTY   

 Solid Core DuraTech® and Aluminum 

Clad 
 TEN YEAR WARRANTY  

 Solid Core Vinyl Clad  FIVE YEAR WARRANTY  

 
 

DOOR FRAME AND HINGES: LARSON® warrants the door frame and 

mounting rails to be free from defects in manufacturing, materials, paint 

adhesion, or workmanship, under normal use, for the period stated 

above. 

 

COMPONENTS: LARSON® warrants the components of the door including 



hardware, window sash, screen frame, retainer strips, closers, locksets 

(mechanical operation and finish), to be free from defects in 

manufacturing, materials, tarnishing and workmanship for a period of one 

year from the date of original retail purchase. 

RETRACTABLE SCREEN: LARSON® warrants the retractable screen of its 

ScreenAway doors to be free from defects in manufacturing, materials 

and workmanship for a period of five years from the date of original retail 

purchase. 

In the event a component fails as a result of a defect in manufacturing, 

materials or workmanship within the limited warranty period specified 

above, and upon written proof of purchase, LARSON®, at its option, will 

provide a replacement component as long as the original consumer 

purchaser owns the home in which the door was initially installed. 

Installation is not included. 

Warranty claims made one (1) year after purchase are subject to a 

shipping and processing fee. 

349-20, 349-17, SECURE ELEGANCE® Intrusion Protection: The Intrusion 

Protection Warranty is offered by KeepSafe® Glass. Terms and conditions 

are outlined on the KeepSafe Warranty card. A writtenclaim for the Break-

in Protection Warranty must be submitted to Solutia at KeepSafe, Dept. 

204, P.O. Box 66760, St. Louis, MO 63166-5890 within 30 days of alleged 

KeepSafe window damage and the subsequent burglary. KeepSafe®is a 

registered trademark of Solutia, Inc. 

Storm Door Warranty Limitations: 

• Warranty only applies to original homeowners of owner-occupied 

residential properties and covers manufacturer’s defects. 

• Modification of door will void warranty. 

• Damage or breakage to the screen/glass insert is not covered under 

warranty. 

• Acts of nature including wind damage and flooding are not covered 

under warranty. 

• Damages resulting from improper installation or misuse are not 

covered under the warranty. 

• Labor cost, reinstallation fees are not covered under warranty. 



• Water damage due to lack of rain diversion or structural overhang is 

not covered under warranty. 

• Certain coastal applications, chemicals or airborne pollutants such 

as salt or acid rain are not covered under warranty. 

• Your exclusive remedy is limited to the repair and replacement of 

the defective product. 
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